
"Can you spare a quarter?" asks man
clad in worn jeans and three thread-bare
sweaters.Possessions in one hand and a
Dunkin Doughnuts cup in the other,the
man walks up and down the train car,
begging from everyone,receiving from
no one.My response:nothing.As I
begin to assimilate to city life,discover
myselfand my surroundings,I have also
begun to desensitize myselfto many of
the social problems facing Boston's
residents.But why?  IfBoston's social
issues have worked their way into my
daily life,why haven't I worked my way
into theirs?   

Fear,naivety,and ignorance are my
initial responses.I was fearful about the
people and issues that I would confront,
naïve about the extent to which
volunteer help was needed,and ignorant
in the sense that I did not know how to
merge service with my daily life.But as
the past six months progressed,I’ve
educated myselfon social issues facing
Bostonians,my fear diminished,and I’ve
begun to take action.

Complilng this newsletter hlped me
understand that to be a well rounded,
caring,and engaging person,
volunteering must be part ofmy daily
life.Emerson graduate student Jessica
Binder explained to me that when
reflecting on peace-driven games with
elementary students she always asks,

"What did we just do?  Why did we just
do it,and how does it reflect our daily
lives?"  In keeping with her model,I
began to work though the what,why
and how ofservice integration.
The What

The "what" became most apparent
to me when I examined my internal
dialogue.I all too frequently tune out
adversity when what I want to do is
challenge the very being ofthe
adversity.When I began merging
community goals with my thoughts,the
homeless man on the T became a
reason to contemplate welfare programs,
shelter availability,and unemployment
rates.I soon realized that Boston was
full oftopics that required serious
contemplation.
The Why

Emerson alumnus Michelle Quinn-
Davidson  defines community as "a
place where everyone feels welcomed,
nurtured,and supported."  After
reflecting on this definition the "why" of
service integration became that I wanted
to challenge adversity so that
community could flourish.Talking with
others about my thoughts was one way
to accomplish this.Changing the way
that I interacted with others was another
way.Using language that encouraged
other people to express themselves
freely may seem like a small step,but it

made a noticeable difference in my daily
encounters.Quinn-Davidson's
definition ofcommunity was all around
me;however,I was only able to access it
when my language indicated that I
wanted to.
The How

The final piece to Binder's reflection
activity is the "how" question.Binder
wondered how her students were going
to merge the peace-driven games she
teaches into their,at times,un-peaceful
lives.I wondered how I was going to
merge my thoughts and speech into my
daily actions.The key word,I
discovered was actions.I was going to
act.I was going to participate,
volunteer,and sign up.I was going to
find my interests and figure out how to
use those interests to encourage social
consciousness.On a parting note,
sophomore Stefanie Lynch,a co-
spearhead ofthe Roxbury Project,
explained,"We need people who are
interested in helping out,especially
people who are interested in taking
leadership roles."  The opportunities are
out there;the challenge then is to find
what interests you.

Community Connections: An Office of Service Learning and Community Action Newsletter  

A Quest to Merge Service with
Daily Life

When first-year graduate student Jessica Binder read an
online ad posted about becoming a liaison between Peace
Games and the Office ofService Learning and
Community Action (SLCA) she knew it was for her.“The
ad described me and my interests exactly!”Binder said.

With a background in elementary education and a
desire to approach youth interactions with peace in mind,
Binder assumed the position as Peace Games liaison in
mid-September.It was then that Binder realized just how
well matched her interests were to the mission ofPeace
Games.

The founder ofPeace Games,Dr.Francelia Butler,
created Peace Games to fill a void ofrhetoric available
about how students can be peace activists in their own
communities.She and her students attempted to remedy
this issue by creating an in-school program that made
peace the central focus ofthe lesson.The Peace Games

mission is to,
“empower students
to create their own
safe classrooms and
communities by
forming partnerships

with elementary schools,families,and young adult
volunteers.”This soon became Binder’s mission too.

Binder assumes a duel role as the Peace Games liaison.
She not only works in classrooms as a Peace Games
teacher,going for a couple hours a week to facilitate and
process games that teach positive interactions,but she also
handles the administrative aspect oforganizing and
assisting Emerson Peace Games volunteers.This suites
Binder well in that she enjoys “being there for the
Emerson students”and finds the teaching aspect ofPeace
Games “really rewarding,”she said.

Binder was nervous going into her first Peace Games
classroom.She wasn’t positive what to expect,and soon
learned that lessons never went exactly as they should.
Instead ofbecoming frustrated,Binder took her more
challenging moments and learned from them.“I learned
not to set my lessons up for 100% success,”Binder said.
“Now [my classes] and I are able to enjoy and learn from
the moments when things don’t go exactly according to
plan.”

Once Binder realized that every peaceful interaction
these children experience is positive,her in-class work
flourished.Watching students fill up a “life-size two-
dimensional coin jar offriendship,”coaxing a particularly
withdrawn student into leading an exercise,and 

"We are really privileged people to be [at Emerson
College]" says Associate Professor in the Organizational
and Political Communication Department,Phil Glenn.
And,because ofthat privilege,it is important for
Emerson students to share their skills with their
community.

When students sign up for a spot in Glenn's Conflict
and Negotiation class they are also signing up for a
semester's worth ofvolunteering.For the past three years
Glenn has made regular participation in and reflection on
Peace Games a class requirement in Conflict and
Negotiation.

Peace Games is a non-profit organization which seeks
to teach elementary students peaceful problem solving
tactics through games.Glenn's students not only get a
wonderful opportunity to apply the theories they learn in
Conflict and Negotiation in a real-world setting,but they
also get a chance to interact with the larger Boston
community.The Emerson students are "helping the
children deal with their conflicts" says Glenn.The
experience is emotional and rewarding,he adds.

There are large social issues to deal with in the Boston
community,and
Glenn's class helps
Emerson students
realize what these
issues are.Last fall
The National

Communication Association recognized Conflict and
Negotiation as a class which fights poverty and racism,an
honor which encourages Glenn to continue using service
learning in his classes.

"Service learning is a engaging in activities that
enhance a students learning through service that helps
people with problems they face" says Glenn.Ifnothing
else,the homework will never be boring.

Emerson Professor Uses Peace
Games to Frame His Class  

Real Life Inspirations Graduate Student Teaches Peace
to Elementary Students

“The students can’t get enough
positive role models”

-Jessica Binder, Graduate

“We are really privledged people,
and we can share that.” 

-Phillip Glenn, Associate Professor

“watching a teacher go from indifferent to participatory”
were some ofthe better parts ofworking for Peace
Games,Binder said.

Binder explained,“The students just can’t get
enough ofpositive social role models.”She continues to
work at Peace Games in the “hope that the Peace Games
students go on to become positive social influences
themselves.”

Stopping violence before it starts,creating change in a
fun and positive way,and helping other Emerson students
do the same:it’s just another day for Binder,but it means
the world to so many others.

Reach Out Regularly...
-By visting the SLCAoffice (5th Fl.ofthe Walker Building)
-By doing a year ofservice through Americorps  
(check out www.americorps.org for more information)

-By researching the social issues that impact our community
-By participating in Emerson Action Day on April 8th.

March 25
Katrina Simulaton 

Participate in a 12 hr.simulatoin ofHurrican
Katrinia.Two hours in the simulation will
represent one day during the actual event.

Contact Anna_Wohl to RSPV.

April 8
Emerson Action Day: Building and Celebrating

Community
Five differnt volunteer sites and a celebration
afterwards:it will be the biggest service event

at Emerson this year! 
Contact Natasha_Castro to RSVP.

Events To Come

http://www.emerson.edu/service_learning  

By:Lisa Natalicchio
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After graduating Emerson in 2004,
Jennifer Pockoski decided to make
Boston her home.And while she finds
living in the city great,for Pockoski the
best part ofBoston is definitely her
job.Pockoski works at Community
Servings,a non-profit organization that
feeds individuals and families with
acute life-threatening diseases.

"There is no other agency in
eastern Massachusetts that feeds
individuals and families with acute life-
threatening illnesses," says Pockoski.
"Ifnot for an agency like Community
Servings many people would go
without."

While working in an environment
such as Community Servings would be
interesting enough,Pockoski has a new
position which keeps her workplace as
exciting as ever.She has recently
accepted the position ofVolunteer
Recruitment Coordinator and explains
that she is now responsible for
recruiting corporate groups,school
groups,religious organizations,and
individuals to volunteer in the kitchen.
She says that her position also involves,
“staffing special events with volunteers
and relationship building with all
members ofthe community.”

Pockoski's advice for college
students is to,"be aware and
knowledgeable about the community
they live in," she says,because that
information is the first step to positive
social change.

Feel like diminishing poverty,
empowering youth,or fighting the
‘isms’that plague society?  Spend a
day with Emerson alumni Michelle
Quinn-Davidson and you might just
do all that.

Quinn-Davidson is the Programs
Manager at the YouthBuild Academy
for Transformation in Somerville,
MA.The YouthBuild Academy is just
one organization in a network of200
that make up YouthBuild USA,a
nonprofit whose mission is to
"unleash the positive energy oflow-
income young people to rebuild their
communities and their lives."     

Quinn-Davidson explains that she
works everyday to ensure that
impoverished youth have
" […] technical skills and personal
supports,opportunities to grow and
achieve sanctions against negative
behavior,and a clear path to a
productive future."   

And while Quinn-Davidson's job
hasn't always been easy,it most
certainly has been rewarding.Quinn-
Davison quotes a story told to her by
the President and Founder of
YouthBuild USA when asked to
explain her passion for working with
youth."You just never know where
your students will end up with what
precious learning they are taking from
you," the President and Founder said.
It is a sentiment that Quinn-Davidson
not only believes,but works with
everyday.

A conversation,the mention ofan
idea,a spark.It wasn't much,but it
was all that was needed to spawn The
Roxbury Project.

When the Developed Images
President Lucas Smolic mentioned to
Emerson sophomore Stefanie Lynch
that he wanted to challenge the
stereotypes ofthe Roxbury
neighborhood by creating a multi-
media publication,Lynch couldn't help
but get excited.

"Roxbury is our community"
Lynch emphatically stated.Where the
Back Bay ends and Roxbury begins is
blurred,Lynch explains.
As Lucas and Lynch continued talking,
they found the disparity between
geographical location and community
involvement increasingly unsettling.
The media portrays a fantasy of
Roxbury that makes Emerson students
scared to explore the Roxbury
neighborhood,Lynch said.

Lucas and Lynch hope to dispel

the fantasy and tell the truth about
Roxbury-for its faults and brilliancies-
via a publication which incorporates
journalism,photography,and digital
video.This publication will be
produced by the Developed Images
club and hopes to involve every aspect
ofthe Emerson community in its
production."Every organization and
major has something to contribute to
this project," Lynch said.

Lynch hopes that a final product
will be published in spring of2007.
Right now Lynch says that she "needs
people who are interested in helping
with the project,especially people who
are interested in taking leadership
roles." 

"The Roxbury Project is meant to
be a collaboration," Lynch said.It is
only when all ofEmerson participates
in seeing all ofRoxbury that our close
vicinities can start to merge into close
relationships.

Mirta Tocci's office looks like an
artistic bomb exploded the most
vibrant colors,projects,and creations
across her walls.She is undoubtedly
a creative force,and she is using this
force to inspire Boston youth (most
ofDominican and Puerto Rican
descent) to explore their duel heritage
as a Latino/a and as an American.

Last semester 28 Emerson
students worked at the Cacique After
School Program located in Boston's
South End through Tocci's Moving
Out Moving In course.The course,
which is funded by a grant awarded
by the SLCA,combines theory with
practical experience for a learning
experience that,as Tocci says,allows
students to“access the community.”

Grant Recipient
Teaches Moving Out,

Moving In
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Alumni Earns Her Living
Helping Others Live

hy have you made service a part
of your daily life? W

Alumni Markets for
Improvished Youth

Alumni in the Nonprofit SectorDeveloped Images Challenges 
Roxbury Sterotypes

Congratulations To

Getting messy is definitely part ofbeing
creative.Here a Cacique student
experiments with finger painting.

“[Service Learning] is important because we are
really priviledged people [at Emerson],and we can
share that.”
-Phillip Glenn, Associate Professor

“Idon’t know how you can be in the city ofBoston
and not want to help out.Ifeel very privledged
going to Emerson College,and Iwant to give that
back.”
-Trish Fontanilla, December 2005 graduate

“We need to go out ofour own bubbles,it’s not
just about you,it is about others too.”
-Mirta Tocci, Artist in Residence

ori Rosenthal,winner ofthe
2006 Action Teaching Award.
Rosenthal's currently an Assistant
Professor in the Department of
Communication Sciences and
Disorders at Emerson College.Her
entry to the 2006 Social Psychology
Network Action Teaching
competition was an assignment
sequence which challenged students
to learn about,"research
methodology through research
projects that make an important
difference to the local community,"
explains the Social Psychology
Network website.

The Office ofService Learning
and Community Action would like
to congratulate Rosenthal both on
her award and on her continued
efforts and contributions to the
college and her field.

L

Emerson students and Cacique students play and learn together.


